HURRICANE ISAAC — ADVISORY NO. 7

August 28, 2012
For Immediate Release

Hurricane Isaac continues with heavy rain and high winds in the Kenner area.

IMPORTANT ANNOUNCEMENTS

® ENTERGY reports approximately 15,000 customers without power in Kenner. Report power outages to

ENTERGY at 1-800-968-8243. You may also sign up for text alerts at www.entergy.com.

® Entergy will begin repairing any outages that may occur as quickly as possible. Residents are asked to
remain in their homes when the weather becomes severe. Entergy officials state that it may take up to

30 hours to restore power once weather conditions subside.

® GENERATOR SAFETY - Extreme caution is urged for residents who are using generators to power
their home. Please adhere to all basic generator safety outlined by FEMA at the following link:
http://www.usfa.fema.gov/downloads/pdf/fswy24.pdf.

® Mayor Mike Yenni reminds residents to remain indoors until the all-clear is given by authorities.

Residents may call the 24-hour hotline at (504) 468-HELP (4357) with questions, or may visit
www.kenner.la.us, or follow Facebook, and Twitter for the latest updates on weather conditions, road

closures, and other important information.




