
PUBLIC ASSISTED EVACUATION 
PROCEDURES 

Use Public Transportation to Evacuate If Needed 
 
When Jefferson Parish is placed under an Emergency 
Declaration by the Parish President, and a 
MANDATORY evacuation ordered, the Parish Public 
Assisted Evacuation Plan (PAEP) will be 
implemented. Regularly scheduled fixed route bus 
service offered by Jefferson Parish Transit Service 
will be replaced with the Hurricane Evacuation 
System. (See map) 

 
Jefferson Parish Transit will operate hurricane 
evacuation routes to bring transit riders to Parish 
Pick-up Points or Evacuation Points where they will 
be processed and transported by bus out of the 
Parish to a state shelter. Buses will run along the 
routes shown on the Hurricane Evacuation System 
Map for Jefferson Transit. 

 
Note: The Hurricane Evacuation routes may be 
different from the regular JP Transit routes. Please 
check the Hurricane Evacuation Maps regularly for 
updates and changes (www.jeffersontransit.org). 

 
 

EVACUATION GUIDELINES… 
 

• No fares will be collected during Hurricane 
Evacuation. 
•  Riders are limited to one bag per person no 
larger than 30” x 16”. MITS Riders are limited to one 
small bag per person (not including oxygen tanks and 
medicine bags). 
• No ice chests over 1 gallon. 
• JP Transit and MITS will transport small animals only in 
carriers. If transporting large or exotic animals, 
please call Jefferson Parish Transit at (504) 818-1077. 

MOBILITY IMPAIRED TRANSPORTATION 
SYSTEM (MITS) PROCEDURES 

Sign Up for MITS now 
 
Individuals with mobility transportation needs can 
contact Jefferson Transit to register for MITS 
services: (504) 889-7155 or (504) 758-9135. 
Reservations: (504)736-8483 or (504) 889-7156; 
Dispatch: (504) 889-7194 
(https://jptransit.org/paratransit/). 
 
Upon official notice from the Parish President, 
Jefferson Transit Paratransit / MITS will cease its 
regular service and will begin following Jefferson 
Parish Transit hurricane evacuation procedures. If 
you cannot go to a Transit bus stop due to medical or 
mobility needs, call (504)323-1818.  
 

Jefferson Parish officials may announce other special 
phone numbers. During an emergency stay tuned to 
local television, radio and social media for additional 
information.  
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 East Bank Parish Pick Up Point / Evacuation Point 
 

JP Transit busses will run along established routes and will 
deliver evacuees to the Vineyard Church of New 

Orleans located at 4340 Sal Lentini Pkwy, Kenner, 
just off Joe Yenni Blvd. Evacuees will be registered by 
parish and state officials and then transported to a state 

shelter or designated care facility. 
 

 . 

 
 
 
 

For more information or to verify evacuation 
routes, Kenner residents should contact: 

 Jefferson Parish Transit: (504)248-
3900; (504)367-7433; 
(www.jeffersontransit.org) 

   JP Transit Hurricane Evacuation Info - 
Eastbank: (504) 323-1818  

 Jefferson Parish Medical Needs 
Registry: (504)323-1818 or 
(504)349-5360 

• Jefferson Parish Emergency 
Management: (504)349-5360 

  Mobility Impaired Transportation System 
(MITS): (504) 889-7155  
(https://jptransit.org/paratransit/) 

 

 
.  

TDD: (504) 736-8483 

Pet Evacuation Information: (504) 818-1077 
 
 

  
    

Follow these easy steps for using Jefferson Parish 
Transit during a mandatory storm evacuation:   
 
1. Get on any Jefferson Parish Transit bus (pets are welcome in a 
carrier). 
 
2. Ride to an Evacuation Point (for Eastbank residents, a site is 
located in Kenner).  
 
3. The State of Louisiana will take you to a state shelter. 

http://www.jeffersontransit.org/
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